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Focal Website Cookie Policy

At Focal, we use cookies and similar tracking technologies to improve your
experience on our website, analyse site performance and support our services. This
Cookie Policy explains what cookies are, how we use them, and how you can
manage your preferences.

What Are Cookies?

Cookies are small text files placed on your device (computer, smartphone or
tablet) when you visit a website. They allow the website to recognise your device
and store certain information, such as user preferences or login details.

How We Use Cookies
We use cookies for the following purposes:
« Essential Cookies: To enable website functionality, such as navigating the
site and accessing secure areas.
« Performance Cookies: To collect anonymised data about how users interact
with our website, helping us improve its design and functionality.
o Functional Cookies: To remember your preferences, such as language
selection, for a more personalised experience.
e Analytics and Tracking Cookies: To understand user behaviour and
improve our services through tools like Google Analytics.

Types of Cookies We Use
« Session Cookies: These are temporary cookies that expire once you close
your browser.
« Persistent Cookies: These remain on your device for a set period or until you
delete them.

Managing Cookies

You can manage or disable cookies through your browser settings. However,
please note that disabling cookies may affect your ability to use certain features of
our website.
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For more information on managing cookies, visit All About Cookies or consult your

browser’s help section.

Third-Party Cookies

We may use third-party cookies provided by trusted partners, such as analytics
providers, to understand and improve the performance of our website. These third
parties have their own privacy and cookie policies.

Consent to Use Cookies

By continuing to use our website, you consent to our use of cookies as described in
this policy. You can withdraw your consent at any time by changing your browser
settings or contacting us.

Updates to This Policy

We may update this Cookie Policy periodically to reflect changes in technology or
legislation. The most recent version will always be available on this page.
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